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Welcome...

We'd love you to participate but please use the ‘raise hand’ facility to ask
guestions and contribute when others are talking.

Please be considerate to others - this should be a safe, open and reflective O
space to learn.

If you need live captions, click on the 3 dots at the top of your screen. O

Please do take 2 minutes to provide us with some feedback — we love to
hear what you think. The QR code and link will be provided later.

Some of these Practice Week sessions are being recorded for learning
purposes. Your presenter will let you know at the start.

Thank you!
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Learmng Outcomes:

To learn about the 1mportance of relational and
individualised practice in effectively communicating with
children and young people with SEND.

* To learn about practical tools and resources you can use
to support communication with children, young people
with SEND.

* To build your confidence in creatively gaining the

of children of children and young people with S

To have a clear understanding of the role we &

ensuring that Inclusive practice is embedd

lrect work.
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On a scale of 0-10 where 10 is
you feel confident to use a
wide range of tools and
resources to support your
communication with children
with SEND and 0 is that you
feel that you have limited
knowledge of any tools and
resources to help support you
to communicate with Children
and Young People with SEND -
Where would you scale today?




Creative Communication

There are lots of ways in which people communicate with one another, both
in verbal and non-verbal forms.

Children and young people will often be attuned to noticing body
language, tone of voice, posture and positioning. This may be more
enhanced, based on their individual needs and experiences.

It is important within the very early conversations with children, young people
and their families, that we ask the right questions to help us to effectively
communicate with them.

Get to know and understand their likes, interests and communication styles.

oooooo
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O Clear language O Understanding

O Facial expressions O Trust
O Hand signals/signing Q Safety
Q Playful approaches O Consistency
0 Body Language O Active listening
O Being on their level 0 Healthy boundaries

Q Sharing interests O Respect

0 Responses to cues
(verbal/non-verbal)

O Open communication

G Norfolk
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.: Where to start:

» Think about the child you are working with
 What are their likes/dislikes?

« How do other people communicate with
them?

* Visit and observe them at home and school
to see whether there are differences in the

way others communicate with them.
% « Speak to the people who know them best —
parents/carers/teachers.
« Watch their body language, actions, noises
and facial expressions — as well as any

words
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Drear Crween

This is a letter from Hy your OQccupational Therapist

I hope you are ok %

Cwwen - 1 am pleased to say Boris Johnson - the prime minister

Rebecca has asked whether | will come to see you to help
you have some fun and help things in your family.

Mostly | will come see you at
school, but | might come and
see you at home too!

=

has said we can start to mest some people again T

\)‘ Chl H po
I am an assistant practitioner in the Children’s services team. (j: ° =

I wark with vonr cacial warker Rebecca.

; B o
di ks looking forward to seeing you again | ’r ]
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H Chiser

‘qCa d e((\“

Owen- 1 will visit you at home, this Thursday 15" April &t 4pm Add PhOtO
Here

1 llove dogs and | have a dog
= called Willow.

1 will bring some small drums [ have for us to use together

l also enjoy building lego.

Mayhe you can show me how to play 2 sound on the drums

New People

Best wishas

Data: 12% &g 2021
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" at your service

=

=
| am looking forward to finding out the things that you like
doing so that we can do some of these together.|




RESOURCES

ARAAA _ Sorting & Maiching

These sorting bean bags provide a sensory
experience, whilst also promoting
relationships, connection and
communication. These could be used in a
variety of ways to gain knowledge and insight
intfo the child/young person’s experiences.

O Understanding Emotions

O Network Mapping

Q Social Skills & Development

O Feedback/Scaling

- Norfolk &
This resource is available from the CWD Resource Box in each locality > CountyCouncl flourish
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Talking Buttons

These talking buttons can be used in a variety

of ways to help children and young people
hear, respond to, and create their own

sounds and instructions.

They are a great tool to use for facilitating
communication and interaction.

You can record words/phrases for
children/young people to respond or react to
and encourage them to create their own
sounds or words to hear back!

(don’t worry, they come with instructions)

wNorfolk

This resource is available from the CWD Resource Box in each locality > CountyCouncil flourish






Fortune Teller

These fortune teller communication tools are
a fun and interactive way to connect and
learn about the child/young person.

You can choose a variety of topics to add,
such as;

L Emotions

Qd Food
O People

Q School Subjects

-w Norfolk :
/»‘ County Council fl*rish




RESOURCES

Games

These are just two examples of games that
R— can be used to create relaxed and safe
spaces to build relationships.

- ‘ j Games provide a sense of fun and can
| 3 distract from possible anxiety about a visit.

They can also enhance communication skills

such as;

turn-taking, waiting, celebrating success, and
offering support and encouragement.

This resource is available from the CWD Resource Box in each locality

9 Norfolk
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Emotions Cards/ Scrap Books/ Mood
Boards

« Emotion cards: name and recognise
feelings

 Scrapbooks: share feelings through
pictures

* Mood boards: express emotions By

visually | TreaSure

« Less pressure/ active task f @ﬂé

« Enables communication without SR
voice
« Starts conversations with adults

s Norfolk
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What Zone Are You In?
— Vel




Tactile and Sensory Play

Sand/ Play Dough/ Bubbles and Fabric

* Provides non-verbal ways to express
feelings and preferences
« Sensory trays: explore textures, build fine
motor skills, identify likes/dislikes
« Sensory stories: link experiences to real
objects and sensations

* Gloop & cloud dough: hands-on play with
textures and smells

« Sound containers: teach cause-and-effect

and turn-taking sKilis

“ mewon "ll"' v.
This resource is available from the CWD Resource Box in each locality \ / MEDEISSE e




Play Bags

« Silver foil: encourages sensory exploration
and descriptive language (shiny, noisy,
soft)
« Game: supports turn-taking, listening, and
interaction skills
« Bubbles: promotes attention, requests, and
simple communication (e.g. “more”, “go”)
_ L B e « Timer: helps with understanding routines,
N | o O RS waiting, and transitions
-~ SN e N « Small figures: encourage imaginative play
and storytelling
 Stories and songs: develop listening,

vocabulary, and expressive language

il flourish
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»Comprehensive design and layout features make InPrint 4 ideal for creating high-quality bespoke
symbolised resources for use in school, at home or within the wider community.

» With access to over 20,000 symbols, a comprehensive vocabulary and 100s of easy-to-use editable
templates and ready-made resources, InPrint 4 enables SEN professionals, teachers, health
practitioners, parents and carers to create an extensive variety of resources.

»£3 per user per year

1@‘%&$1Mi+i@

One day will at home and at school



https://ictsupport.norfolk.gov.uk/assystnet/application.jsp#serviceOfferings/1446
https://ictsupport.norfolk.gov.uk/assystnet/application.jsp#serviceOfferings/1446
https://ictsupport.norfolk.gov.uk/assystnet/application.jsp#serviceOfferings/1446
https://ictsupport.norfolk.gov.uk/assystnet/application.jsp#serviceOfferings/1446
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Charley likes to playfetch in the garden
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Does the child understand symbols or
will you need photos?

Now and Next

Boards

r A
Who might benefit from a ‘Now and Next’ board?

\_ y,

4 A
A child who has difficulty in understanding spoken

questions, e.g. ‘What comes next?” and “What do
\I need to do?”

f

A child who has difficulty finishing one activity and
starting another.

J
\

\.
f

\.
e

y,
4
A child who has difficulty with transition and small
changes.
y,
4
A child who has limited attention skills.
y,

.




.

1

First

R
LIl

Next

P A

Feelings Work

-

10 minutes

¥ %

play
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Timers can also help with preparing
children for changes/transitions

Children may
accepting of
dolng something
they are not keen
to do when It is
time limited and
then there Is a
motivating
activity to do
next




physical objects used to represent a person, place, activity, or idea, particularly
for individuals who have difficulty understanding or using other forms of
communication, like speech or symbols. These objects act as a symbolic
representation of something
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Visual timetables

* Photos or symbols?

* Horizontal or vertical?

* What do they currently use?
* Whole day or part of day?

 Removable cards so that you can finish one activity
and move on



On Saturday you will be going to

Fomood BWidgit Social Stories

« Use photos or ! - It — [ rﬁ ﬁ
Sym bo I S ? -;:u;wer bath ﬁ on pjs
Think about what the \ [ \(

child will understand | &2 s

Mummy and

o HOW mUCh k brush teeth J{ go upstairs J :Duddy'sbedrunmJ

information? 28 ||

A page or a book? | e || e || e

T 8
-

=

Then your mum will collect you in the
carto go home.

s ek 1) N | [ .&
L . \ : mummy sings

light off night light on a song

mummy

Example from a SCT social story

Some examples available at: made using Widget.

https://www.socialworkerstoolbox.com/



Social Stories examples

Lucy is an Education and
Family worker

I am{iiiipcnd this is my social story for my sessions
ending with my Education and Family Worker.

Lucy will work with me to
help me understand my
emotions.

Together we can find ways to
get through tricky moments.

/

I will see Lucy in school every
Monday at 11:00am.

Co|2 “5 ®o

If things change Lucy will
let me or the adults
around me know.

Lucy has been my Education
and Family worker

Lucy will help me with this before
she leaves and make sure I have
things to take home and remember
the work we did together.

Lucy has worked with me to
help me understand my
emotions.

©@

I will have 3 more sessions
with Lucy - today, the 20th
and the 27th of January.

Together we have talked
about ways to help me
through tricky moments.

f

Lucy will be coming into the
Hive class to teach us about
Zones of Regulation
for 6 weeks.

Itis Lucy's job to help children with
things that they are finding tricky.
Because [ have made progress it is
almost time for Lucy to leave and
help some new children now.

I can still speak to Lucy if I
see her and she will try to say
hello whenever she
is in my school.

When people that I like
leave, it might make me sad

and miss our time together.

W
®

I can be really proud of the
work I have done in the

sessions with Lucy.

Resources created by Lucy Tanner, Education and Family

Worker, SCT.



Social Stories examples

I'm sad Thirsty Too cold }
i e ‘ Can we
k Too hot Annoyed stop?
P @. )\
O Need the
Too loud Thurt | | Needtotalk | toilet

Resources created by Lucy Tanner, Education and Family Worker, SCT.
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commumcctlon charty

along

Working thumb hand (palm back, pointing in) held up in
front of body; then working flat hand (palm back, pointing
infup) taps supporting side of upper chest and moves
across to tap working side.

h

Working flat hand (palm back, pointing up)
makes vertical inward circle in front of
chin.

Do nof conceal mouth.

g A
Signalong is a sign-supported communication system

Supports spoken word

Intended for use with people who have language and communication
difficulties mainly arising from learning disabilities.

Lots of the schools in Norfolk, for children with autism and complex needs,
use Signalong to support communication.

Training can be accessed through MyOracle (no current link) or the Hamlet
Centre

%
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Does the child have a PECS book at home or
school?
There are 6 phases of use for PECS:

Further training:
https://pecs-unitedkingdom.com/training-and-talks/

starting with exchanging a single picture for
desired item or activity;

generalising the skill over different
settings/people;

discriminating between two or more options
using PECS book;

sentence structuring using a sentence strip I
want ....”;

Answering questions using PECS book;
Commenting on “l hear...”, “l see...” using

pictures in the PECS book.
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Resources and additional txc

NCC staff — An Introduction to Communication Tools for C
and Young People with SEND — MyOracle — courses in July
and Nov
 Talking Mats and Sign Along Training |
* Norfolk and Waveney Children’s Speech and Language Therap
Service A
* Visual timetables - Norfolk Schools and Learning Providers
Norfolk County Council |
e Social Stories & Comic Strip Conversations OMG - Norfol
and Learning Providers - Norfolk County Council
e Wishes & Feelings Archives - Free Social Work Too
Resources: SocialWorkersToolbox.com
Early Years Foundation Stage (EYFS) Practice tré
Schools and Learning Providers - Norfolk unt
ensory play - Sense

Norfolk

County Council



https://www.justonenorfolk.nhs.uk/speech-and-language/
https://www.justonenorfolk.nhs.uk/speech-and-language/
https://www.justonenorfolk.nhs.uk/speech-and-language/
https://www.justonenorfolk.nhs.uk/speech-and-language/
https://www.schools.norfolk.gov.uk/article/62813/Visual-timetables
https://www.schools.norfolk.gov.uk/article/62813/Visual-timetables
https://www.schools.norfolk.gov.uk/article/62813/Visual-timetables
https://www.schools.norfolk.gov.uk/article/62813/Visual-timetables
https://www.schools.norfolk.gov.uk/article/62813/Visual-timetables
https://www.schools.norfolk.gov.uk/article/62813/Visual-timetables
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.schools.norfolk.gov.uk/article/71300/Social-Stories--Comic-Strip-Conversations-OMG
https://www.socialworkerstoolbox.com/category/wishes-feelings-2/
https://www.socialworkerstoolbox.com/category/wishes-feelings-2/
https://www.socialworkerstoolbox.com/category/wishes-feelings-2/
https://www.socialworkerstoolbox.com/category/wishes-feelings-2/
https://www.socialworkerstoolbox.com/category/wishes-feelings-2/
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.schools.norfolk.gov.uk/article/60339/Early-Years-Foundation-Stage-EYFS-Practice-training
https://www.sense.org.uk/information-and-advice/life-stages/childhood-and-school/play-for-disabled-children/sensory-play/
https://www.sense.org.uk/information-and-advice/life-stages/childhood-and-school/play-for-disabled-children/sensory-play/
https://www.sense.org.uk/information-and-advice/life-stages/childhood-and-school/play-for-disabled-children/sensory-play/
https://www.sense.org.uk/information-and-advice/life-stages/childhood-and-school/play-for-disabled-children/sensory-play/

On a scale of 0-10 where 10 is
you feel confident to use a
wide range of tools and
resources to support your
communication with children
with SEND and 0 is that you
feel that you have limited
knowledge of the tools and
techniques to help support you
to communicate with CYP with
SEND - Where would you scale
today?
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What are your three key
take aways from today's
session?




Please take 2 minutes to
provide us with some feedback
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