
Supporting 
parents with 
care 
experience

The power of words



Parents with care experience tell us that they often feel

1. Judged

2. Stigmatised 

3. Discriminated against 

This is unacceptable



“Risk”

Clarity“Safety Plan”“Removal”

Consistency“Contact”

“I’m not here for 

you, I’m here for 

the baby.”

“We are seeking 

an order of 

removal.”

“I understand 

how you feel.”

“Risk of future 

harm.”

“I believe in 

you.”

“You can 

do this.”

“How can we 

support you?”

Disempowering Empowering

“You are a 

cycle 

breaker”

vs

“Assessment”

Not engaging Change the narrative

Focus on strengths



Language that 
CARES 



Working with 
Parents in and 
Leaving Care

A co-produced 
guide

1. PLEASE READ the Charter – Supporting Parents in and leaving 
care

2. Be honest with me, as early as possible about what you think the 
likely outcome will be. This gives me the choice to make an 
informed decision about our pregnancy

3. See our potential as parents, give us a fair chance

4. Help us to find our village, show us. I need peers and people in my 
community

5. Help us find courses and learning that will support us to 
understand your worries

6. Make it clear what you want from us, be black and white!

7. Include Dads by making contact with Dads, don’t do it through the 
mum

8. Believe in us, that gives us hope

9. Listen to and involve my/our corporate parent and the other 
professionals around us, they know us better and are part of our 
village 

10. It will take time for us to trust you, I’m worried you will take our 
baby away



An example of good 
practice 

J was my social worker and believed in me. J used to 
say to me

“you’re doing so well”

She never judged me

When I admitted to how I was feeling she never used it 
against me

J trusted me and that trust went both ways

She trusted me and I trusted her

She told me to keep going!

This approach meant that I felt listened to and safe to 
be open and honest. This created safety and built my 
resilience.



The Village
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