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Welcome
We want people to participate but please use the ‘raise hand’ facility 

to ask questions and contribute when others are talking.

Please be considerate to others - together we want to create a safe, 

open and reflective space to learn. 

You can turn on live captions on by clicking on the 3 dots at the top of 

your screen if you need this.

The link to the feedback form will be put in the chat. 

Please do take the time to complete it after the session.

Thank you!



Family Help Court Work Service
Pre-Birth & Recurrent Care Services 
‘Petals’ 

Hannah Shirley & Tia Risby 



Petals 
- To improve our own practice and ensure the experience for parents in 

challenging circumstances is better to reduce their likelihood of 

experiencing recurrent care proceedings.

- Specifically address the opportunity for change during pregnancy, 

recognising it as a critical window where motivation, hope, and openness 

to support are often heightened. 

- Improve parental engagement with Family Help to support best outcomes 

for children & families.

- Provide trauma-informed and relationship-based support.

- Strengthen referrals and ensure parents are getting the right support for 

their needs.

- Enhance corporate parenting responsibilities for young people who are care 

experienced. 

 



Eligibility 



Manager – Overall responsibility 
for interventions, quality of 
practice and promoting a new 
service which is founded up 
reflecting the lived experience of  
service users

Practitioners – direct engagement 
with service users and working 
alongside SWs

Business Support – team wide 
support

An extended offer of support to 
parents which can last up to 2 
years to deliver more sustainable 
outcomes

Systemic Practitioners – 
specialist roles to support 
service users in tackling 
entrenched issues and 
overcoming trauma

Creating a team around the 
service user including external 
partners e.g. health, midwifery, 
MPower 

Lived experience – and ensuring 
that this shapes the services and 
interventions

Pre-Birth Recurrent Care Service



Pathways  
Pathway 1 – Petal service works alongside family help to 
provide support to high-risk unborn babies and their 
families (parents are care experienced, u18, recurrent). If 
the baby remains in family home petal will continue to 
provide parents ongoing trauma informed support with 
aim of empowering them to engage with child protection 
processes and interventions. If baby is separated from 
parents, petal will provide support to parents during and 
post care proceedings to reduce trauma associated with 
child seperation and care proceedings. 

Pathway 2 – Petal will continue offering support to parents 
at the point proceedings conclude with a plan of 
permanent separation to help the family understand the 
reason for child separation, support with longer term 
children's services support such as family time/life story 
work and consider longer term therapeutic needs. Petal 
practitioners will then support the transition to MPower 
and/or dad’s groups for longer term support.



Resilience 

- Recognise and promote resilience 

- Strengthen emotional well-being and stabilisation 

- Build family and community networks 

- Build practical skills and confidence 

- Overcoming challenges 

- Strengths and Hope based 

- Consistent relationships 

- Empowerment and choice 





Resilience 



Please provide 

some feedback
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