
• Is your child(ren) and family in need of additional support? 
• Do you know someone in need of additional support? 
• Are there any safeguarding concerns? 
• Is the situation complex? 
• Are you unsure of how to respond? 

 

 

 

 

 

Inclusion Support Line 

 

 

 

 

 

 

 

 

 

  

Complete online request for support 
Early help for children and families - Norfolk 

County Council 

Flowchart  for  families 
 

Does the child have emerging SEN? Is the child at risk of exclusion? 
 

 

Customer Services 

 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fhelpforfamilies&data=05%7C02%7Chelen.stubbs%40norfolk.gov.uk%7C4a22094a68af4d299e4008ddd3f13be2%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638899755240576959%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RLDWItb3w%2BNq3jiGL8%2FSErARAdKkfD%2FemScG7W%2FmPic%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fhelpforfamilies&data=05%7C02%7Chelen.stubbs%40norfolk.gov.uk%7C4a22094a68af4d299e4008ddd3f13be2%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638899755240576959%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RLDWItb3w%2BNq3jiGL8%2FSErARAdKkfD%2FemScG7W%2FmPic%3D&reserved=0

