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Thanks for joining us today

The Aim of this session is to;

➢ To inform you about of how our team can support NEET post-16 young people with 
accessing education and training opportunities. 

➢ Ways our team can assist you to support/inform NEET yp on your caseload. 

➢ How we can work together to reduce the number of NEET individuals. i

We welcome questions at any time

Your feedback is invaluable to us – please take a couple of minutes to complete the feedback form it at the 
end of the session. 

Thank you!



Guidance Advisers  - what we do

❖ Guidance Advisers can offer information, advice and guidance to NEET young people 
      - At Risk of NEET yr11 leavers (16yrs) to 18 yr olds 

(3 x GA, 3 x SEND GA, 1.5 x Care Experienced GA)

❖ SEND Advisers offer support to NEET 16 to 25-year-olds who have EHCPs (over 19s who 
wish to continue in further education or training)

❖ Advisers offer a countywide service to 16–18-year-olds who are NEET and who need 
support to progress into Further Education, Employment or Training

➢ NEET meaning Not in Education, Employment or Training



A journey into Post 16 Provision

Aspiration

Barriers
Transition plan

Applications
Destination



Question

How many 16–18-year-olds 

live in Norfolk?

(A) 18,709 (B) 19,626 (C) 25,104



Answer 

18,709

2023

19,626

2024

25,104



Question

How many of Norfolk’s 16–18-year-olds are not 
in any education, employment or training?

(A) 827 (B) 687 (C) 1051



Answer - A

827 – NEET 2024
843 - unknowns

687 - 2023 1051 – 
predicted 
NEET in 2025



What can young people do post 16?

• Study full time at a sixth form, FE college or post-16 provider. The definition of full-time participation is 
at least 540 hours a year. Courses vary from Entry Level to higher Level qualifications in line with young 
people’s aspirations, needs and learning level.

• Apprenticeship or a supported internship

• Full-time employment which should be combined with part-time study or training, as per RPA.

• Re-engagement/Volunteering - eg. King's Trust, BOOST, On Track, Positive Activities



Qualification Level Examples Description

Entry Level 1 Entry Level Certificate (ELC)
Basic knowledge and skills, suitable for 
beginners.

Entry Level 2 Entry Level Certificate (ELC)
Slightly more advanced than Entry 
Level 1, still foundational.

Entry Level 3 Entry Level Certificate (ELC)
The highest of the Entry Levels, 
preparing for Level 1 qualifications.

Level 1
GCSE (grades 3, 2, 1 or D, E, F, G), Level 
1 Award

Foundation level, equivalent to lower 
GCSE grades.

Level 2
GCSE (grades 9, 8, 7, 6, 5, 4 or A*, A, B, 
C)

Intermediate level, equivalent to 
higher GCSE grades.

Level 3
A Levels, International Baccalaureate, T 
Levels

Advanced level, suitable for higher 
education entry.





The information, advice and careers guidance website for young people in Norfolk:

Home (helpyouchoose.org)

https://www.helpyouchoose.org/


Guidance Adviser for NEET CiC

• If a young person is NEET and Looked After by Norfolk County Council, each term we offer a NEET Casework 
Meeting to discuss their education, employment and training options. It is during these meetings that we 
complete the young person's NEET PEP.

• As the Guidance Adviser for NEET CiC I am responsible for coordinating these NEET Casework meetings. 

• I work closely with the virtual school team to ensure that NEET Care Experienced young people are 
supported to engage with their EET options. 

• I can meet with young people where their lead professional thinks this would be beneficial and offer careers 
guidance.

• eve.kiddy@norfolk.gov.uk 

mailto:eve.kiddy@norfolk.gov.uk


How to book a Consultation with an 
adviser and what support can be offered

If you wish to request advice from a Guidance Adviser/SEND Guidance Adviser on behalf of a NEET young 
person, please email helpyouchoose@norfolk.gov.uk with the following information:

• name of young person
• date of birth
• brief description of reasons for request for consultation

Once a consultation request has been received, a Guidance Adviser will get in touch with you to arrange a 
Teams meeting.  This will be an opportunity to discuss the young person in question, explore options and 
identify next steps. 

The adviser can provide you with up-to-date information/flyers/action plan/contact details/ways to refer,  etc 
to help you to support your NEET young person 

mailto:helpdesk@helpyouchoose.org


SEND Guidance Advisers

• Can offer advice and guidance through consultation with the allocated professional – rather than supporting 
the young person directly

• Can contribute to EHCP review meetings or multiagency meetings, or may be able to join the allocated worker 
for a call/virtual meeting with a young person

• Can advise on alternative options for young people with SEND who need bespoke or specialist provision, as 
well as options in mainstream settings 

• Where placements have broken down or not been suitable for a young person due to the complexity of their 
needs, SEND GAs work closely with other professionals to identify opportunities that may enable a young 
person to engage and participate  



Thank you for listening / Any questions

if you would like more information, please 
contact us

jane.hope@norfolk.gov.uk - EHCP

michelle.mcdonald@norfolk.gov.uk - NEET

eve.kiddy@norfolk.gov.uk - LAC

Helpyouchoose@norfolk.gov.uk - For Referrals

mailto:Mark.horton3@norfolk.gov.uk
mailto:ademola.ojeniyi@norfolk.gov.uk
mailto:pamela.birt@norfolk.gov.uk
mailto:Helpyouchoose@norfolk.gov.uk


Please let us know what you think

https://forms.office.com/e/PqVNki3HUA
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