
EAL / EDC Advisory
Service 

Tanya Ingram – Manager



EAL / EDC Website / contact 

EAL / EDC Advisory Service - Schools 
(norfolk.gov.uk)

Tanya.ingram@norfolk.gov.uk

https://www.schools.norfolk.gov.uk/pupil-needs/english-as-an-additional-language
mailto:Tanya.ingram@norfolk.gov.uk


What we do

• Support schools with EAL / EDC pupils
• Provide CPD for schools (eLearning, online, face to face, in-school)
• Train student teachers (UEA, NTTC)
• Run an EAL Award
• Lead on the Norfolk School of Sanctuary Award
• Run the Young Interpreters scheme for Norfolk Schools
• Provide educational liaison for the People from Abroad Team



Support for 
Sanctuary 
Seekers 



Sanctuary seekers in Norfolk

• EAL children in Norfolk 13,822 Children

• Syrian refugee cohorts 109 Children

 

• Afghan refugee cohorts 56 Children

• UAS children 27 Children

• Asylum Seeker children 29 Children

  
 

• Ukrainian refugees 400 children in 160 schools



Supporting 
schools with 
Ukrainian 
pupils



Children on the Home for Ukraine scheme

Children on Family Visas

Spontaneous Family Arrivals

Unaccompanied minors

Children with fostering arrangements

Partnership 
with

People from 

Abroad 

Team



Support for 
School 
Admission



Admissions

• Track and record school admissions
• Contact all schools welcoming Ukrainian pupils and 

send resources
• Provided 4 information sessions 271 participants for 

129 schools



Good practice for Admissions
Provided EAL pupil profile
5 min. video on EAL/EDC website

Admission to Schools for Refugees and other Vulnerable Groups on Vimeo

https://vimeo.com/700727663


Good practice for 
Induction

5 min. video on Induction
on EAL/EDC website

Primary Induction.m4v
Induction Primary

Secondary Induction-1.m4v
Induction Secondary

https://norfolkcounty.sharepoint.com/:v:/t/Ukraniansupportresources/EaiB9RsvzGNKocpygGAxAJIB287jFQ1tNgkm84DEigCAEg?e=uPheHs
https://norfolkcounty.sharepoint.com/:v:/r/teams/Ukraniansupportresources/Shared%20Documents/General/Secondary%20Induction-1.m4v?csf=1&web=1&e=3jh3jg


School 
funding for 
refugees and 
EAL



Funding

Homes for Ukraine funding

• £800 for school aged children – for 3 terms per child
• £400 for 3-4 year olds  - for 3 terms per child
• Uniform grant 
• Pupil premium / Free school meals

EAL funding

• £1530 Secondary children (each year for first 3 years in education) 
• £565 Primary children (each year for first 3 years in education)



Interpretation 
services



Fully funded access to Language Line

Provided code to use for unlimited use of Language Line 
telephone interpretation service

5 min. video on how 
to make a call on 
EAL/EDC website

Partnership 
with 

INTRAN



INTRAN subscription INTRAN for Norfolk LA Maintained schools 

INTRAN for Academies and Free Schools 

You have access to INTRAN 

There is no membership fee, just a 
charge for each service (face to face 

interpretation, telephone)

To gain access to your school's 
INTRAN ID code in order to book 

services, you can:

• Click on the INTRAN link in your
school's MySchool section of the

Norfolk Schools website

• Contact NCC Children's Services
INTRAN champion 

BusinessSupportHub@norfolk.gov.uk

or call 01603 223463 or 223155

Check and access your 

existing INTRAN membership 

and ID code.  Click on the 
INTRAN link on your school's 

MySchool section of the 
Norfolk Schools website or

contact intran@norfolk.gov.uk

If you are not an INTRAN 
member 

contact intran@norfolk.gov.uk

to discuss membership.

https://csapps.norfolk.gov.uk/ms/default.asp
mailto:BusinessSupportHub@norfolk.gov.uk
mailto:intran@norfolk.gov.uk
mailto:intran@norfolk.gov.uk


Padlet of 
resources



Resources 
for 
supporting 
new arrivals 
from 
Ukraine 
(padlet.com)

https://padlet.com/coylerobert/tgbqlcfrchx5ylrt
https://padlet.com/coylerobert/tgbqlcfrchx5ylrt


CPD and 
initiatives for 
schools



EAL / EDC CPD Offer 

Good Practice for 

Secondary EAL 

Coordinators
In school training

tanya.ingram@norfolk.gov.uk

Distinguishing the Difference 

between EAL & SEN
Face to face – 26th April 2023

Distinguishing the Difference between 
EAL and SEN | Norfolk Services for 

Schools

Supporting EAL learners in 

the mainstream classroom
eLearning – On demand

Supporting EAL learners in the 
Mainstream Primary Classroom | 

Norfolk Services for Schools

Good Practice for Primary 

EAL Coordinators
22nd Feb (3 modules)

Good Practice for Primary EAL 
Coordinators | Norfolk Services for 

Schools

Secondary EAL Network 
24th Jan 2023

Secondary EAL Network | 
Norfolk Services for Schools

Primary EAL Network
25th Jan 2023

Primary EAL Network | 
Norfolk Services for Schools

EYFS EAL Network
26th Jan 2023

Early Years EAL Network | 
Norfolk Services for Schools

https://s4s.norfolk.gov.uk/Event/188021
https://s4s.norfolk.gov.uk/Event/180309
https://s4s.norfolk.gov.uk/Event/187853
https://s4s.norfolk.gov.uk/Event/174326
https://s4s.norfolk.gov.uk/Event/174323
https://s4s.norfolk.gov.uk/Event/174316


School 
Initiatives for 
Sanctuary 
Seekers 



Norfolk School of 
Sanctuary Award

With an anti-racist ethos     

at its heart, this award 

supports school to become 

safe and inclusive places for 

everyone, regardless of their 

immigration status.           

The message is simple : 

EVERYONE IS WELCOME!

17 schools 

awarded

10+ schools 

applying

Partnership 
with

City of 

sanctuary 

organisation



A Day of Welcome



Partnership 
with 

Hampshire 

County 

Council

For further 
information

contact 
tanya.ingram@
norfolk.gov.uk

Young Interpreters Scheme

For Primary 

and 

Secondary  

children 



EAL Inclusive Schools Award

The EAL Advisory Team is 
launching an EAL Inclusive 

Schools Award to 
encourage and celebrate 

good practice in developing 
school environments that 

promote and support 
diversity of culture and 

language.

A funded pilot 

scheme is 

running this year 

for 10 schools. 

Award to launch 

fully in 

2022/2023

Includes a CPD 
session for your 

school and 
registration for the 

Young 

Interpreters 

Scheme



Ukraine Support Team Partnership 
with 

Ukraine 

Support 

Team



Please give feedback

https://forms.office.com/Pages/ResponsePage.aspx
?id=fhcZFOBXD0-
v8P1htUnRDnAC4J52HLZPgP82sx53EV5UNEVFT1RM
N1ZIS01CUUpXVFlVRFlHQktFWi4u

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DfhcZFOBXD0-v8P1htUnRDnAC4J52HLZPgP82sx53EV5UNEVFT1RMN1ZIS01CUUpXVFlVRFlHQktFWi4u&data=05%7C01%7Cwendy.jones%40norfolk.gov.uk%7C74b952ae4595486aff0808dacbaf9ed4%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638046252378736545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jkAU3H4WuSBu%2F8eEgfZ85zCEsdXNXKNYIE3ZDaaK2LM%3D&reserved=0


Your 
questions
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