
Resilience makes brilliance!

Norfolk Multi-agency Practice Week
Monday 24 November 2025 – Friday 28 November



Welcome
We want people to participate but please use the ‘raise hand’ facility 

to ask questions and contribute when others are talking.

Please be considerate to others - together we want to create a safe, 

open and reflective space to learn. 

You can turn on live captions on by clicking on the 3 dots at the top of 

your screen if you need this.

The link to the feedback form will be put in the chat. 

Please do take the time to complete it after the session.

Thank you!



How Travel Training Transforms 
Lives



Let's Go! Ready To Go! TITAN+

The Let’s Go! programme helps Year 6 students learn 
how to travel safely and confidently in secondary 
school. 

TITAN+ is our bespoke,1-2-1 training offer. Training supports 
young people with SEND and adults at risk to acquire the skills 

for safe independent travel in the community.

The Ready To Go! programme is for Year 7 onwards. 
Schools/colleges can deliver training in a way that fits in with 

their education offer.

TITAN Service Overview
TITAN can be delivered in school settings, as well as 1-2-1 bespoke travel training for 
young people and adults in the community.



What Resilience Looks Like in TITAN

Problem solving when route changes
Young people learn how to adapt when buses are late, routes are altered or unexpected 
challenges arise.

Staying calm in unfamiliar situations 
We support trainees to manage anxiety, build emotional regulation and keep going even 
when a place or journey feels new. 

Confidence through repetition 
Every journey builds self-belief and trust in their own ability to travel independently. 

Celebrating progress and independence 
Success is recognised at every step – helping trainees feel proud and ready for the next 
challenge. 



Benefits of TITAN Framework

TITAN

Supports 
effective 
transition

Easy to use 
by schools

Supports 
cost 

avoidance

Reduces 
parent/carer 

anxiety

Reduces 
young 

person 
anxiety

Provides 
greater 

freedoms

Reduces 
reliance on 
specialist 
transport

Every skill learned is a step toward 
lifelong resilience. 



Referral • Complete online form on TITAN website 

Welcome 
Meeting • Held online between young person and family 

Training 
• Practice community journeys through bespoke 

training

Sign-off • Expected to travel independently in future

TITAN+ process
We work with young people and adults with SEND, from age 10 to 25. Anyone above the age of 25 will 
need to be referred through LAS.  
 



The Trainee’s Journey
Growth happens when we dare to 
move forward. 

“The Ready to Go! 

programme has been a 

revelation to our college 

since we’ve started. Our 

Year 13s have made 

unbelievable progress”.

“I’m loving college! If you’d 

have asked me before, I 

would’ve said I’d never be able 

to travel independently. Now I 

go to college on my own – all 

because of TITAN”

“TITAN has been an 

amazing help for my son. It 

has given him the 

confidence and 

independence he didn’t 

have before.”

Quote from a parent of a Year 7 
trainee: 

Comment made by a Headteacher 
at a Norfolk college: Quote from a Year 12 trainee: 



Refer young people 
to TITAN+ 

Embed TITAN into 
curriculum 

Invite TITAN to 
events

Include TITAN in 
transition planning

Practice travel skills 
at home

How You Can Work With Us
Whether you’re a parent/carer, SENCo, 
teacher, NCC professional, you can get 
involved with TITAN. 



Contact Us
 

Please provide some feedback via 
this QR code or the link in the chat. 

Email: titan@norfolk.gov.uk

For more information about TITAN, visit: www.norfolk.gov.uk/titan

Thank you for listening. Any questions? 

mailto:titan@norfolk.gov.uk
http://www.norfolk.gov.uk/titan
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